
CONSUMER CREDIT COUNSELING SERVICE WORKSHEET
Corporate Office: 2650 S. Jones Blvd. • Las Vegas, NV 89146

Phone: (702) 364-0344 • Fax: (702) 364-5836 • Toll Free: 1-800-451-4505 • e-mail: cccs@cccsnevada.org • website: www.cccsnevada.orqReno: 3100 Mill #111 Street
Reno, NV 89502Phone: 775-337-6363

St. George: 720 South River Road, #C - 235

St. George, UT 84770Phone: 435-986-9223

Complete as much information as possible. PLEASE PRINTPhone 702-364-0344 or 1-800-451-4505 for an appointment at any of our locations.

PERSONAL INFORMATION
Last Name

FirstMiddleAgeDate of Bi rthSocial Security No.

Email:Spouse Last Name

FirstMiddleAgeDate of Bi rthSocial Security No.

Email:Address No./Street

Apt. #CityStateZip CodeHow Longp
HOME:At Residence?

H
0N CELL:E

Previous Address
Apt. #CityStateZip CodeHow Longo Singleo MarriedAt Residence? o Divorced 0 Widowed

NPS PS INCOME PER MONTH
Gross Pay

Take Home
Total take home each payEmployer:

(Monthly)
Pay

(Monthly)
period

Position/Rank:o Weekly
o Semimonthly

Telephone:
Ext.:o Biweekly

o Monthly
How long on Job:Deduction (other than normal taxes) each pay period

Employer$
(insurance, loans, savings)Address:

NPS

PS SPOUSE INCOME PER MONTH
Gross Pay

Take HomeTotal take home each payEmployer:
(Monthly)

Pay
period Position/Rank:(Monthly)

o Weekly

o Semimonthly
Telephone:

Ext.:o Biweekly
o Monthly

How long on Job:Deduction (other than normal taxes) each pay period
Employer

$
(insurance, loans, savings)Address:

Chapter 7
Other Income:$

Source:Previous _No _YesChapter 13
Other Income:$

Source:Bankruptcy:Date:

Dependents (living with you)

o NoDYesAges:

BANK WITH

CHECKING $SAVINGS$OVERDRAFTBAL. $

BRIEFLYEXPLAINCONDITIONS YOU CONSIDERTO BEPRIMARYCAUSEOF YOUR INABILITYTO MEETCREDIT PAYMENTS _

DO NOT WRITE BELOW THIS LINE

NOTES:
OUTCOME:

CAUSE:

DATE:

REFERREDBY: TOTAL MO. INCOME: $MINIMUM MO. LIVING EXP.:$BAL. AVAIL. CR:$
-

TOTAL UNSECUREDDEBT:$

l TOTAL SECUREDDEBT:$

R&S #11984 07/2009
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COUNSELORCLIENT

$

Race: (select one or more)
__ American Indian/Alaskan Native

Asian

__ Black/African American
__ Native Hawaiian/ Pacific Islander

White

(if not included
in oavment

Race: (select one or more)
__ American Indian/Alaskan Native

Asian

__ Black/African American
__ Native Hawaiian/Pacific Islander

White

~
Rent or Mortgage Payment

Second Mortgage

Renter/Homeowner Insurance

Property Taxes (:~n..::~;r~~~~e~ayment
Homeowner Association

Car Payment #1 PURCHASE__ LEASE__

Car Payment #2 PURCHASE__ LEASE

Child Care / Alimon

Tax Installments - IRS

Child Support Ages
Auto Insurance

Life / Medical Insurance

Savings
TOTAL FIXED EXPENSES

l!i!lJ!nm

INSTRUCTIONS: Fill in your estimated monthly expenses in the
column marked "client". For your expenses, use recent monthly bills
to average your expenses.

TOTAL EXPENSES
The following information is not required but would assist us in fulfilling Housing
& Urban Development (HUD) requirements,
CLIENT #1 CLIENT #2
Ethnicity: (select only one) Ethnicity: (select only one)
__ Hispanic or Latino __ Hispanic or Latino
__ Not Hispanic or Latino __ Not Hispanic or Latino

TOTAL FLEXIBLE EXPENSES

Groceries (including lunches)
Cable TV

Electricity
Gas

Water / Sewage / Garbage

Telephone / Cell Phone / Internet

Family Clothing

Dry Cleaning / Laundry

Gasoline / Auto Maintenance

Diapers / Formula / Baby Supplies

Barber / Beauty Shop

Movies/Sporting Events/Entertainment

Cigarettes / Tobacco / Alcohol

Union / Club Dues

Medical (Co-Pay)

Dental/Optical (Co-Pay)

Drugs / Medication (Co-Pay)

. Church / Charities

Bank Service Charges
Mise.



l';UUKt.:):) Ur LKt.UII UK BALANCEDELINQUENTPAYMENT
.... , ........

RATEPAYMENTREVISEDSTATUSNUMBER MADE_._----
11:

2:3:4:5:6:7:8:9:10:11:12:13:14:15:16:17: TOTAL

DEBT
TOTALTOTALTOTALTOTAL

The information in this statement is true and correct to the best of my/our knowledge. To obtain cooperation of creditors in arranging a Debt Management Plan, Consumer Credit Coun·

seling Service may disclose the number of creditors and total amount owed. Our DMP's serve the dua role of helping you repay your debts and helping creditors receive the money owed them.
Date

Signed Signed
NAME & COMPLETE

ADDRESS OF CREDITOR

DATE LAST
PAYMENT

MADE

ACCOUNT
NUMBER

CURRENT 
BALANCE

$ AMOUNT
DELINQUENT

MONTHLY
PAYMENT

INTEREST 
RATE

DMP 
PAYMENT

DMP 
REVISED

CARD
STATUS



Statement of Counseling Services
Please read the following statements carefully so that you will understand the procedures for the coun­
seling session. Initial the line next to each statement to indicate understanding of that provision. For
simplification the singular is used even when the plural may apply.

I understand the agency will provide a confidential comprehensive personal money management
interview conducted by a Certified Consumer Credit Counselor™ or qualified professional counselor. All
action plans not provided by a Certified Consumer Credit Counselor™ will be reviewed by a Certified
Consumer Credit Counselor™. CCCSprovides services to residents of Nevada and Utah. Service hours
vary by location.

I understand that in the event I am dissatisfied, I can utilize the Complaint Resolution Process.

Most of our funding comes from voluntary contributions from creditors who participate in Debt
Management Plans (DMP). Since creditors have a financial interest in getting paid, most are willing to
make a contribution to help fund our agency. These contributions are usually calculated as a percentage
of payments you make through your DMP.However, your accounts with your creditors should always
be credited with one hundred percent (100%) of the amount you pay through us and we will work
with all your creditors regardless of whether they contribute to our agency. Our agency charges a
maximum of $20.00 monthly for the Debt Management Plan and a one-time $25 set-up fee to assist
with administrative costs. Fees paid are non-refundable.

I hold the agency, its employees, agents and volunteers harmless from any claim, suit, action or
demand of my creditors, myself or any other person resulting from advice or counseling. Nothing
herein shall apply to actions or claims under the provisions of the United States Bankruptcy Code, 11
USe. 101 et seq.

I will be given a written assessment outlining a suggested client action plan which will be based on
the following options:

a)

b)

c)

d)

I will handle my financial concerns on my own. (Including but not limited to those seeking credit
report review, mortgage counseling, budget counseling).

I may choose to enroll in the agency's Debt Management Plan, understanding that DMPs are not
suitable for all clients and that CCCSwill discuss other options available to me. Under the Debt
Management Plan the agency serves as a neutral third party in negotiating with creditors to
liquidate financial obligations. Secured and unsecured debt may be included in a DMP and most
creditors participate in a proposed DMP.

Your participation in a Debt Management Plan will not change anything which is already
on your.credit report. If your credit report reflects that you have paid creditors as agreed
in the past, a Debt Management Plan could have a negative impact on a credit worthiness
decision by a potential creditor, landlord, or employer in the future. In addition, creditors
may report that you are on a Debt Management Plan and are not paying as originally
agreed although they have accepted the reduced payment. CCCSdoes not report your
participation in a DMP to any credit reporting agency.

In the event that the counselor suggests a Debt Management Plan, I will receive complete
details of the operations, requirements, and responsibilities.

You should also be aware that debts to creditors you repay through the plan may be able to be
discharged through bankruptcy. Counselors cannot provide legal advice. If I want legal advice, I
will be referred for appropriate assistance. While an attorney can make a recommendation to file
bankruptcy, it is a personal choice based on individual circumstances.

I will be referred to the other services of the organization or another agency or agencies, as
appropriate, that may be able to assist with particular problems that have been identified and I
understand I may use or reject these referrals.

Applicant

Applicant

At sometime in the future, my information may be used for confidential research and/or a neutral third
party may contact me to request an evaluation of the agency's services.

Counselor

Date



AN IMPORTANT NOTICE CONCERNING CLIENT PRIVACY

PRIVACY POLICY: At Consumer Credit Counseling Service (CCCS), maintaining information security
and our client's trust and confidence are a high priority. We assure you that all information shared both
orally and in writing will be managed within legal and ethical considerations. Your 'personal financial
information', such as your total debt information, income, living expenses and personal information concerning
your financial circumstances will be provided to creditors and, possibly others, with your specific authorization.
We may also use aggregated case file information for the purpose of evaluating our services, gathering valuable
research information, and designing future programs. Your anonymity will be maintained through the use of your
client number or by using aggregate data in all circumstances.

In all situations, your information may be released to appropriate individuals or agencies ONLY UPON YOUR
WRITTEN REQUEST OR when our staff has been served by a valid subpoena.

The following PRIVACY PRACTICES detail circumstances under which we will release your information to a third
party:

1. We do not disclose any nonpublic personal information about our clients or former clients to anyone,
except as permitted by law.

2. We may compile data and aggregate information that you give to us, but this information may not be
disclosed in a manner that would personally identify you in any way.

3. We may disclose some or all of the information that we collect, as described below, to creditors or third
parties that you have authorized who need this information in order for us to assist you after a
couseling session.

4. We may disclose all of the information that we collect, as described below, to creditors and related
financial institutions who need this information in order to put you on a debt management plan.

5. We restrict access to nonpublic personal information about you to those employees who need to know
that information to provide services to you. We maintain physical, electronic, and procedural safeguards
that comply with federal regulations to guard your non public personal information.

6. We may collect nonpublic personal information about you from the following sources;
• Information we received from you on a worksheet or other forms you provide;
• Information about your transactions with us, your creditors, or others; and
• Information we may receive from a credit-reporting agency.

7. We may disclose the following kinds of nonpublic personal information about you;
• Information we receive from you on a worksheet or other forms, such as your name, address, social

security number, assets and income;
• Information about your transactions with us, your creditors, or others, such as your account balance,

payment history, parties to transactions and credit card usage; and
• Information we may receive from a credit-reporting agency, such as your credit history.

RELEASE: I hereby authorize Consumer Credit Counseling Service to release all nonpublic information it
obtains about me to (1) my creditors, and (2) any third parties necessary to resolve the matter(s) discussed
during my counseling session. I further RELEASE and authorize all of my creditors to provide nonpublic
information about me to Consumer Credit Counseling Service.

Consumer (s) _ Date _
rev. 09/05





do you need
help from CCCS?

_ consumer credit
counseling service

call 45 foran:appointment ata
location nearyou
toll free 1800 4514505

e-mail cccS@cccsnevada.org
registeronUne www.cccsnevada.org

www.cccsutah.net

Consumer Credit Counseling Service (corporate office)

2650 South Jones, Lasyeg~s, NV 89146

Servicios Disponibies en Espaiiol
Some of our funding axnes from. voluntary contributions fiom aedltDrs who
partldpa!e In Debt Management Plans (DMP}.Slnce aedltDrs have a flnonclallnterest In

getting paid, many Ire wllUng to make a contrIbutIon to help fund OUr agency.1hese
contributlons ~ usually cal<ulated as a percentage 01 payments received. However,
your accounts wtlh your credlIDrs should always be aedlted wlth one hundred percent

(100%) of the amount you pay through us and we.wlll woik wtlh oil your aedlto ••

regardles. of whether they CDIl1rIbute '" our agency •.. "

tS:r&l=.,.-:;e
,

MEMBER_.-a..-•.­
Ol'-.cafllllJ-.a.._ ...Jl

Are you experiencing problems with relationships due
to money?

Have you obtained any debt consolidation loans in
the last two years?

Have you been denied credit?

Have you applied for credit several times during the
last year?

Do you have trouble getting low Interest rates when .
you apply for credit?

Are you unable to state the total amount of money
you owe right now? . .. .

Are you using cash advanc;eson credit cards to pay
bills? .

Are ~ou receiving calls and past~due notices fromcreditors? .•.. ..

Do you gamble money thinklrlg if you win you can pay
your debts? . . . .

Are you having trouble sleeping because of worry
over your bills? ..

who is CCCS?

CCCShas received national recognition for
Education Excellence by the National Foundation
for Credit Counseling, twice named the nation's

'Outstanding Education Department'.

CCCSis the only non-profit United Way,HUDapproved

financial and housing counseling agency serving
Nevadaand Utah.We offer FREEfinancial consumer

credit counseling and education to meet your

complete financial needs.

Regardless of the causes,CCCSwill work with you

to get back on track. We can help determine
whether budgeting changes will make it possible

for you to pay your bills on your own; whether you
need our assistance in negotiating with creditors;

or if you should seek legal assistance. Our pro­

fessionally trained counselors will consider the

alternatives and help you resolve your situation
through counseling, education or repayment

before it affectsyour job, your family or your reputation.

•• consumer credit
counseling service

how can CCCS help you?

Are you one of the many thousands of people

confronted with overwhelming money concerns?
Money problems are not always caused by
mismanagement or overspending' a job loss,
illness, accident, divorce or other misfortunes

could be putting your family in financial jeopardy.



Credit Report Review
The information on your credit report can affect

your ability to rent an apartment, buy life insurance,
obtain employment or obtain financing for a car or

home. CCCS does not change or 'repair' credit (no

one.can),. but our Credit Report Review can inform

·····yol1of your rights and steps you can take to remove

obsolete ori~s.grL~!i~~L~~~J1~ow to build
and

take control •
money & credithelping youof your

CCC$carfalsohelp with:

• DoWn paymentlissistance
• IDAfunds that match your savings
• Pre-'and J>ost"purchase counseling
.• Senior's Reverse Mortgage counselln'g'

. " ' , ' ,

Already own a home and having some difficulty in

meeting payments? Asa HUD approved comprehen­

sive hOusing counseling agency, we can assist you

with all loss mitigation tools,. including short sale and
forbearance agreements to avoidforedosure,' .

Checking and SavingsAc:counts
CCCS provides the means to re-establishiln

afforable checking or savings account.

what CCCScarioffer ...,,.
Financial Counseling. .

Whether ybu'relookingto get out of debt, buy your

firstholl'1e or save for retirement, our counselors·'tan'

helpyou design ,rrealistit spending andsavlngujlan.

Debt Managernent Planning'

IfyoUfindydur£elfunable torneet yourmbnthly bills
·CCCScanhelp~Through participationlnour't)ebt

Management Plan you cangari1the cbop~ration of
creditors, many of whomwaiveor reduce finance

charges;overllmit and lateJees-helping you get back

·incontrofsooner and for less money.

,HousingPrograrn
,CCCSprovldes Information to renters, owners and

; first-time buyers to helpyou rea Ii:zeyour dream of
obtaIning and maintaining homeownership. We also

.• provide a 6~hour pre-purchase Home Buyers Seminar
· (required by some lending programsYfree of charge;

Have a financial question?

Few people have ever taken a class that teaches

them anything about money or credit management:

In fact, most people learn financial literacy the hard

way ~ by trial and error. Sometimes this can be

devastating and costly, taking years to recover.

Free and confidential

Financial literacy •
[earning about money
and credifmanagement

At CCCSwe provide you with the tools and.

knowledge necessary to prevent and recoverfrom

financial difficulties. We do not loan money; we

assist you in meeting your financial goals through

counseling and education.

The experts at CCCS are available to answer your

questions about credit, money management,

housing and more. Call us at (800) 451-4505 or

even email your questions to cccs@cccsnevada.org:

We'll getan answer for you within one business day!

toll free 1800451 4505
www.cccsnevada.org

CCCS offers FREEand confidential financial counsel­

.. inganc;J advice as well as Classes, workshops and

seminars. We can offer manyeffective solutions to

help you gain control of your money, your credit
and your life.
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